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How the automotive business impacted by technology 
progression?

Transform 

Customer Experience

Virtual city 
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Transform 
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Modernize their end to 

end Operation



Transform Customer 
Experience

An Interactive application that 

uses dynamic UX Design lets 

customers customize their 

dream vehicle



Commerce

Open API

Transform 
Products/Services

Use automotive platform as 

commerce and business 

platform



IBM Engagement
Cloud Infrastructure

Cloud Managed Services

DevOps
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IBM Engagement
personalized driving experience

cognitive & learning

co-location / co-creation

co-investment

Natural Language

Personal AssistancePersonalized Driving 

Experience by 

providing intelligent 

assistant function for 

driver

Transform 
Products/Services



Use of Cognitive technology to 

improve quality inspection 

processes

Transform the 

operation



Transform the operation at shop floor level

Equipment Advisor

Visual Inspection

Image Analytics

Enables monitoring of 

unstructured data from 

images snapshots to 

identify quality defects 

and failure patterns

Machine Learning

Automates data processing, 

identifies the best model for 

the data and continuously 

monitors new data to learn 

and improve results

Textual Analytics

Enables mining of 

textual sources to find 

correlations and 

patterns in structured 

and unstructured text 

such as logs and notes

Acoustics Analytics

Utilizes audio as an 

additional source of 

unstructured data to enable 

anomaly detection and 

pattern recognition
Audio Insights

Plant Advisor 


